Editor's Note: “No More Ro-
dents! Practical Tips For Im-
proving Rodent Control” is the
first of a two-part series outlin-
ing, in detail, practical and ef-
fective rodent control strategies
for technicians. In the first in-
stallment, we 'll look ar the steps
rechnicians need to take before
thev start treatment. Technicians
will read how important a proper
inspection is and what safetv
equipment they should use. In
the second article, we'll take a
closer ook at the various man-
agement techniques available to
technicians to control rodents.

B Traditionally, the fall sea-
son has brought with it an in-
crease in rodent activity and an-
other opportunity for technicians to
service their customers’ needs. Con-
trolling rodents, particularly Norway
rats, can be both interesting and chal-
lenging. Each job can be a little bit
different and some can be very diffi-
cult. Rodents can go to extreme mea-
sures to avoid, foil or otherwise cir-
cumvent a technician’s management
efforts, and technicians needs to be
prepared to deal with the tough infes-
tations, as well as the easy ones.

KNOW YOUR ENEMY. As inall pest
control work, it is extremely impor-
tant for technicians to learn as much as
possible about their target pest. This
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Successful rodent confrol involves using an aftractive bait and proper trap placement within the account.

Practical Tips For
Improving Rodent Control:
Part 1

By Paul Bello

includes brushing up on biology, be-
havior and other important informa-

tion available through a variety of

sources. The better you know your

target pest, the better equipped you'll
be to deal with it.

There are several sources of printed
information available including The

Mallis Handbook of Pest Con-
trol, Truman's Scientific Guide
to Pest Control Operations and
the National Pest Control Asso-
ciations® Field Guide To Strac-
tural Pests. Monthly indusiry
publications, like Service Tech-
mician and Pest Control Tech-
nology, also provide imely tops-
cal reference articles. These ref-
erences and others are impor-
tant learning aids that should he
included in vour company’s or
your personal training libeary

INSPECTION. How muar e
have we heard these wonds
conduct a thorough imspecton
Most pest control “how 0™ ma-
terials stress the importancs of 2
thorough inspectson and thes ar-
ticle is no different. A thosomsh =
spection is critical to any pest comnd
work and is equally importass = =
dent control. The mspection allows
vou to determine vanoes facwors -
cluding approximate cxiomt of The m-
festation, rodent cnery posses. S
age. likely pathsof ravel. foodsowross.
water sources and harborass saes.

If you've performed pess mspec-
tions in the past. vou probabin mos
what the recommendied sools eegmeed
for carying out an adegeuie mspec-
tion are. The st mchades: fashinfte
ladder. screw driver and varoes ot
hand tools to gasn acoess 2s mecsssar
Less obvious iools mciade 2 hamp

- Looking For Signs Of Rodent Infestation: The House Mouse

by dust.

size than those of rats.

B Rub Marks. Arc usually less noticeable and smaller in

B Graw Marks. New gnawing marks or holes tend to be rough,

whereas old gnawings are smooth from wear.

B Droppings. Fresh droppings are soft and moist, whereas old drop-

pings are dried and hard. House mouse droppings are about

1/8 to 1/4 inch long, rod shaped, and with pointed ends.

B Tracks/Footprints. Front foot is four-toed and print is

' in front of hind print with five-toes. Fresh tracks are clear
and sharp, whereas old tracks are at least partially obscured

B Burrows. Indoors they often nest in various materials sach 2= mss-
lation. If active, they are free of dust and cobwebs. Entrance sssaliy con-
sists of packed/compressed material with rub marks sometimes visle.
B Runways. Rodents frequently use the same paths.
usually along walls. stacked merchandise and mmsenor
objects. Active runways are free of dust and cobwebs. aul
fresh droppings. Tracks may or may not be visihie.

B Damaged Goods. House mice prefer seads or ooreals

tural Pests.

Information adapted from the NPCA Field Gusde To Sorae—
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In rodent control, as in all pest control work, it is extremely
important for technicians to learn as much as possible about the
target pests they've been hired to control.

cap. knee pads. respirator. gloves and
coveralls, clip board and inspection
form.

PAPERWORK. There seems to be a
never ending deluge of paperwork
required in this industry and here we
are recommending additional paper-
work. However. this paperwork serves
as a practical tool to enhance vour
rodentcontrol procedures and not sim-
ply to add to your paper trail.

One of the most important tools
when conducting your inspection is a
paper and pencil. It is hard to remem-
ber what you saw in an account with-
out writing it down. Significant find-
ings and observations are best com-
mitted to paper for future reference
than simply remembered. [n a normal
day. when several accounts are vis-
ited. you may find it difficult to re-
member what was seen and at which
specific account it was.

To aid your inspection and reduce
the amount of writing necessary in the
field. technicians should create an in-
spection form or work sheet. Any per-
sonal computer with word processing
software can be utilized to create your
owninspection work sheet. The newly
created work sheet may be easily modi-
fied and improved via the computer.

The work sheet may be formatted
o guide you through your inspec-
tions. making sure nothing is omitted.
It may be argued no two accounts are
alike. but there are basic similarities.
These similarities may be utilized on
your forms. The forms can then be
created including the similar or com-
mon items one can expect to find in
any account infested by rodents. This

will allow you to simply check off

items rather than having to write items
long hand. thus saving time and in-
creasing clarity for future reference.
Of course. no form can be all inclusive
and there will need to be a section
where vou can write down miscella-
neous information.

CONSTRUCTION. Most rodent con-
trol calls are a result of rodents suc-
cessfully invading a structure. Your
understanding of how rodents gainac-
cess to a building is enhanced by vour
understanding of how the building
was constructed. Make mental notes
of the construction and how the ro-
dents may need to travel once inside.

How a rat. which entered at the sill

Service Technician

Looking For Signs Of Rodent

Infestation: Norway Rats

B Gnaw Mar

greasy.

inch with blunt ends.

dry dog food being a favorite.

New gnawings or holes tend to be rough. {
whereas old gnawings are smooth from wear and old holes are often |

B Droppings. Fresh droppings are soft and moist, whereas old
droppings are dried and hard; adult Norway droppings are about 3/4

B Tracks/Footprints. Front foot is four-toed and print is in front
of usually longer hind print with five toes. Fresh tracks are clear and
sharp, whereas old tracks are at least partially obscured by dust.
B Rub Marks. Can be dark, greasy markings on vertical walls.
Fresh marks are soft, greasy and easily smeared, whereas old marks
appear to have dried grease and are flaky.

B Burrows. Found in earthen banks, under concrete slabs and
under walls. If active. they are free of dust and cobwebs. Main
opening usually has hard packed soil and rub marks may be visible.
B Runways. Consistently follow same paths, usually along walls,
stacked merchandise. etc. Active runways have greasy appearance.
are free of dust and cobwebs. with fresh tracks and droppings.

B Damaged Goods. Norway rats prefer meat, fish and cereal with

Information adapted from the NPCA Field Guicde To Structural Pests.

plate, worked its way upto the soffitor
drop ceiling will be easier to under-
stand when you know how the struc-
ture was built. There are several “how
to”" construction and home improve-
ment reference books available from
vour local library. These reference
suides will provide you with a basic
understanding of construction prac-
tices. Visiting a site where construc-
tion is in progress is also an excellent
way o learn about construction first-
hand. This knowledge, combined with
your rodent control experience. will
serve as a valuable tool in your rodent
control arsenal.

COMMUNICATION SKILLS. An-
other important part of vour inspec-
tion is the interview with the client. A
successfulinterview requires commu-
nication skills. Communication skills
not only involve a person’s ability to
speak. but also the ability to listen.
Ask the customer questions and
listen carefully to what is being said.
The customer is at the account more
often than you and has made. perhaps
unknowingly. observations that are
important to carrying out an effective
control program. Take the time to ask

the customerguestions and write down
(orcheck off) any significant informa-
tion. The customer’s observations may
shorten yvour search for burrows, en-
trance holes and other signs of rodent
infestation.

The client may be somewhat appre-
hensive due to the presence of rodents,
especially inaresidential account. This
is a technician’s opportunity Lo assure
the customer vou share their concern
and that they can rely on your profes-
sional expertise to remedy their prob-
lem in a timely fashion. Customers
who have seen a rat eating donuts on
their kitchen counter top. or worse. are
more apt to he nervous and even pan-
icky about a rodent infestation. Your
confident assurance and professional-
ism may be more important to the
client than you think.

SAFETY EQUIPMENT. Theuse ol sale-
ty equipment in rodent control is often
overlooked by technicians and this can
be avery costly mistake. Forexample,
a bump cap will allow vou to get into
arcas where there are objects which
might cut or otherwise hurt your head.
Some technicians wear a construction
tvpe hard hat that is heavier. but pro-

vides more protection than a bump
cap. Bump or cut vour head seriously
once and vou'll be a believer.

The same case can be made for
using knee pads. They'll protect vour
knees and allow vou to crawl more
comfortably over rough surfaces.
Gloves allow vou to touch things
most people won't. The proper gloves
can protect vou from electrical shock.
as well as other potential hazards.
Well constructed coveralls protect
vour street clothes and help keep the
critters out, especially if you tuck the
legs inside your socks or boots.

At the time of this writing hanta-
virus claimed another victim in Long
Island. N.Y. This underscores the
importance of using a respirator and
adequate safetv equipment in areas
where rodent activity is suspected.
Alltechnicians should be well versed
in precautionary measures regarding
hantavirus. Referto recommendations
published by the National Pest Con-
trol Association and local health de-
partments regarding hantavirus pre-
cautions and precautionary proce-
dures, All technicians need to be aware
of the current safety procedures for
hantavirus protection. Be sure you
understand the safety precautions and
have adequate safetv equipmentavail-
able before vou perform a rodent
management program.

SUMMARY. Rodent control may be
assimpleasafew mice inaresidential
account to numerous rats n a com-
mercial account. However. each cli-
ent views their specific problem as
paramount to all others. There have
heen cases of rats biting children and
adults in their residences. and ware-
houses full of foodstuffs contami-
nated by mice. Such cases ilfustrate
the public’s need to enlist the services
of a professional pest control service
and underscore the role a technician
plays in protecting man, his property
and the environment from pests.
Remember. rodents are capable of
facilitating the spread of many harm-
ful pathogens to man. Technicians
provide a valuable service to their cus-
tomers and the entire community when
performing rodent control and are
truly guardians of public health. st

Paul J. Bello is regional technica
coordinator for Zeneca Professional
Products in Convers, Ga.
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